FORM FOR THE RETURN OF NON-CONFORMING GOODS

To the attention of
Cosmesit sri

Via Valtesino, 323-325
63066 Grottammare (AP)

SUBJECT: Non-conforming goods return form

| (name and surname) notifies

you of the return of non-conforming goods contained in the order

n. purchase on (date)

concerning the following goods:

1. Product 1. (name) , received on (date)
2. Product 2. (name) , received on (date)
3. Product 3. (hame) , received on (date)

Goods do not conform to the order because:

| would like to receive as replacement the product

First name, last name, postal address, and email address:

Date
Customer signature

Form to be sent by registered letter with acknowledgement of receipt or by e-mail to
info@dhermia.net. Include a copy of the completed form in the return package.
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